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Description

Screening Services comprise several products designed to screen certain types of outgoing calls. These products include:   

· Selective Class Call Screening   

· Screening of Operator Assisted Calls (Wisconsin only)
Selective Class Call Screening and Operator Selective Call Screening 

Selective Class Call Screening (SCCS) is an optional service provided with PBX Trunks, Business Exchange Access Lines, and Centrex services that allows end users to restrict IntraLATA operator-assisted calls from some or all of their trunks/lines to certain types of billing. 
Screening of Operator Assisted Calls 

Screening of Operator Assisted Calls is offered to Business Exchange Access Lines, PBX and Centrex end users that wish to restrict outgoing operator-assisted calls to calling card, collect and third number.  
Aliases

· Operator Selective Call Screening 
· Call Screening
· SCCS

Features

Selective Class Call Screening and Operator Selective Call Screening

· Restricts outgoing IntraLATA long-distance calls, through an operator, to types designated by the end user, such as Sent Paid, Special Called, Calling Card, or Third Number.   

· Sent Paid refers to billing associated with a particular station such as coin Sent Paid or when a bill is issued to a particular line number.   

· Direct dialed calls (DDD) are not permitted over a line/trunk equipped with SCCS (except in Ohio).  Calls are redirected to an operator who will bill the call as Special Called.

· Special Called includes Credit Card, Bill-to-Third, Collect and Special Billing Number paid for by the called party.   

· Toll-free dialing (800, 877, 866) are allowed on lines served by SCCS.

· Person-to-person calling traffic is non-restricted on lines served by SCCS.  
	State
	Additional Information

	Illinois
	No unique feature considerations

	Indiana
	No unique feature considerations

	Michigan
	SCCS is not available

	Ohio
	Restricts 0+ calls; allows 1+ calls

	Wisconsin
	Restricts local, outgoing, DDD or Sent Paid operator handled calls.
Allows collect, third number calling card or 0+NXXX calls to be placed.


Screening of Operator Assisted Calls - Wisconsin Only

· Provides screening on operator-assisted calls.   

· Identification digit (ANI07) is passed to all carriers to indicate complete calling card, collect, or third number calls only.   

· Allows no operator-assisted sent paid calls.

How to Use the Product

When a call is placed from a screened line, a special screening code appears on the operator's board.  If the caller attempts to bill the call in any other manner than specified by the screening code, the operator will not complete the call.  Direct dialed calls are not allowed on any number that subscribes to Selective Class screening.
Availability   

· Screening services are available where facilities and conditions permit.   

· SCCS is available in ESS, Crossbar, DMS, 5ESS, and EWSD central offices.   

· Availability in each state follows:

	State 
	Availability 

	Illinois 
	Available to business POTs, PBX, and Centrex end users. 

	Indiana 
	Available to business POTs, PBX, and Centrex end users. 

	Michigan 
	Not available. 

	Ohio 
	Available to residence, business POTs and PBX end users. 

	Wisconsin 
	Available to business POTs, PBX, and Centrex end users. 


Restrictions/Limitations

Selective Class Call Screening and Operator Selective Call Screening

· To comply with FCC regulations, 0+10XXX calls are allowed.   

· SCCS is available only to business end users and in Ohio to business and residence end users.   
· Not available to Centrex end users in Ohio.
· SCCS is provided when an end user requires toll restriction and no other alternative is available.   

· The end user's carrier must provide operator services.   

· In Illinois only, Operator Selective Call Screening without Third Number acceptance is provided only to hospitals.

Screening of Operator Assisted Calls

· Screening of Operator Assisted Calls is offered in Wisconsin where facilities and conditions permit.   

· The service is not available in Illinois, Indiana, Michigan, or Ohio.   

· Call detail is provided to all carriers; AT&T cannot guarantee that calls will be screened appropriately by other carriers. 

Interactions

Selective Class Call Screening and Operator Selective Call Screening

Any restricted coin station must allow Sent Paid billing.

Ordering   

Due Dates   

Refer to the Resale Due Date Matrix for standard due date intervals.
USOCs   

	Product
	USOC
	State

	Selective Class Call Screening - per line or trunk
	SRG
	Indiana, Ohio, Wisconsin

	Operator Selective Call Screening - To establish
    Per Account*

    Per Centrex line

    Per PBX or Convenience trunk
	HCH
SEA
SRG
	Illinois

	Screening of Operator Assisted Calls
	PSE
	Wisconsin


* HCH must be added to the account before SEA or SRG can be added.

FIDs   

All States

Line Class Codes (LCC) are required on orders adding SCCS.   CLEC should contact the Local Service Center for the correct Line Class Code.  The LCC must be carried on the service order.  
Wisconsin

The FID for operator Selective Class of Call Screening/Screening of Operator Assisted Calls is CAS followed by the two digit number CAS code. 

Billing

Refer to the state tariff for information on recurring and nonrecurring charges.
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